Client Questionnaire

Thank you for trusting in Kombination Kouture Co. with your business, we are here to provide the best service
possible and your satisfaction is guaranteed.

Let's Get Started

Date:
First Name:
Surname:
Email:
Phone (Optional):
State of Residence:
Occupation (Optional):
Note*** all returning KKC Vestire Vogue by Kouture Clients need to input only date, name, option and any

updated information
Check one: Personal Stats
Rate/ Package Eye Color
o Morning Block Ha‘ir Color
o Afternoon Block Skin Tone
o Night Block Ethnicity
0 The Look book (Bundling) Age
o Sex and Your City (Bundling) Height
o Did you submit photos with this questionnaire? Weight

Sizing Information

General Sizing

Tops:

Pants: Other Sizing Stats
]ea'ns: Bust-Hips-Waist
Skirts: Inseam:

Dresses: Bra Size:

Belt (S-M-L): Ring Size:

Shoes -flats: Wrist Size:

Shoes -heels:

Other:

Measurements needed, especially if you are not including any photos. How to measure bust-waist-hips (i.e. 34-
29-36): place a measuring tape over the fullest part of the bust around the chest, the smallest part of the natural
waist and the widest part around the hips.




Clothes
Dress

Top:

Pants:

Skirt:
Jackets:
Suiting:
Bathing Suit:
Sportswear:
Intimates:

Handbags:
Handbags

Check relevant categories and then choose 3 items from the menus: (Y,N, NA)

Shoes
High Heel:
Mid Heel:
Flat:
Boots:
Sports:

Other Accessories:

Other Accessories

Jewelry:
Jewelry

1. Children Styling? (Please circle one)

a.  Yes (respond to questions 2, 6, 7, upcoming events and budget)
b. No
2. What is your purpose here today? (circle all that apply)
a. Closet Styling
b. Personal Styling
c. Couple Styling
d. Personal Shopping
3. How did you hear about us?
a. Walk-in
b. Friend/relative
c. Google
d. Internet
e. Other
4. Have you ever had a stylist before?
a. Yes
b. No

5. Ifyes, please describe your experience?

Optional:

6. Gender
a.

b.

Male
Female



7. Age

a. 0-18yrs

b. 19-24yrs

c. 25-40yrs

d. Over40

e. Do not wish to disclose

Respond to relevant questions below to provide further details to assist stylist:

e Please note any further item SPECIFICATIONS that were not addressed above (eg. White collarless
button-down 3/4-length sleeve blouse or wide-leg mid-rise dark wash jeans or jeweled thong flat
sandals)?

e What is your budget for clothing expenses?
o $25-%49

$50 - $100

$101 - $199

$200 - $299

$300 - $399

$400 - $499

$500 - $999

$1,000+

Other

O O O OO Oo0OO0oOOo

e Isthere a definite date that you need this outfit?

e Isthere a particular occasion for this item (eg. friend's wedding, business engagement, general work or
weekend attire)?

e  Please provide a general overall description of the type of outfit you would like created and searched for
by the stylist to unite responses from the options above (ie. suit, shoes and handbag for an interview at a
large bank for a senior level position).



Are there general apparel features that undoubtedly don't appeal to you that relate to this search (eg.

specific fabrics, noisy bangle bracelets, thong sandals)?

Are there any specific undesirable features for this item (eg. sleeveless, pink color, satchel handbags)?

How would you describe your general body shape (ie. hourglass, pear-shaped, athletic, etc.)

Is there a celebrity that you identify with or admire in personal style? Or, is there a genre that attracts

you?

Shopping Preferences (circle all that apply)

a. Alone

With a friend
Inside mall
Outside mall
Consignment
Thrift store

N N

Other

Department stores

Designer Preferences (circle all that apply)

Brunello Cucinelli
Burberry

Christian Louboutin
David Yurman

Diane Von Furstenburg
Donna Karen New York
Eileen Fisher

Guccl

Jason Wu

Jimmy Choo

Kate Spade New York
Salvatore Ferragamo
Other

Lanvin

Manolo Blahnik
Marc Jacobs
Michael Kors
Prada

Rachel Zoe
Stella McCartney
Theory

Tom Ford

Tory Burch
Vince

Louis Vuitton



e List any physical challenges that effect your wardrobe choices (eg. tend to run hot or cold, feet bunions,
difficulty with back vs. side zippers, tight fitting necklines (turtlenecks) are uncomfortable, scarring on
the arms or legs that make you self-conscious)

e Please note any further details that you think might be helpful in fulfilling your request:

Send in preferred (but optional) snapshots that you think would provide key details that you want
acknowledged and you are all done! No shopping on the run between work and home, no disappointments or
having to 'live with it" when you get it home! And lots of time freed up to spend on personal improvement or
with important friends and family. People will wonder how you found time to look so fabulous at your next

occasion.

Thank you for letting us provide you with your absolute best "fashion fix"]

Additional Information

The End

Thank you



Terms of Service

Terms of Use

Please read this Terms of Use Agreement before accessing Kombination Kouture Company. This Terms of Use
Agreement sets forth the standards of use of the Kombination Kouture Company Service (hereafter “Service”). By
using Kombination Kouture Company you agree to these terms and conditions. If you do not agree to the terms and
conditions of this agreement, you should immediately cease all usage of these services prior to rendering payment. We
reserve the right, at any time, to modify, alter, or update the terms and conditions of this agreement without prior
notice. Modifications shall become effective immediately upon being posted at the Kombination Kouture Company
website or Kombination Kouture Company location. Your continued use of the Service after amendments are posted
constitutes an acknowledgment and acceptance of the agreement and its modifications. Except as provided in this
paragraph, this Agreement may not be amended.

Disclaimer of Warranties

The site is provided by Kombination Kouture LL.C on an ‘as is’ and on an ‘as available’ basis. To the fullest extent
permitted by applicable law, Kombination Kouture LLC makes no representations or warranties of any kind, express
or implied, regarding the use or the results of this Company in terms of its correctness, accuracy, reliability, or
otherwise. Kombination Kouture LLC shall have no liability for any interruptions in the use of this Company and/or
Website. Kombination Kouture LLC disclaims all warranties with regard to the information provided, including the
implied warranties of merchantability and fitness for a particular purpose. Kombination Kouture LLC is providing
Visitor with online shopping service and on site service. Visitor must provide (1) all equipment necessary for their
own modeling needs (i.e. clothes, makeup, hair, props etc)

Limitation of Liability

Kombination Kouture LLC shall not be liable for any damages whatsoever, and in particular Kombination Kouture LLC
shall not be liable for any special, indirect, consequential, or incidental damages, or damages for lost profits, loss of
revenue, or loss of use, arising out of or related to this on site location and/or web site or the information contained in
it, whether such damages arise in contract, negligence, tort, under statute, in equity, at law, or otherwise, even if
Kombination Kouture LLC has been advised of the possibility of such damages.

Modifications and Interruptions to Service

Kombination Kouture LLC reserves the right to modify or discontinue the Service with or without notice to the Visitor.
Kombination Kouture LLC shall not be liable to Visitor or any third party should Kombination Kouture LLC exercise its
right to modify or discontinue the Service. Visitor acknowledges and accepts that Kombination Kouture LLC does not
guarantee continuous, uninterrupted or secure access to our website and/or on site location and operation of our
website and /or on site location may be interfered with or adversely affected by numerous factors or circumstances
outside of our control.

Third Party Websites

Our website may include links to other sites on the Internet that are owned and operated by online merchants and
other third parties. You acknowledge that we are not responsible for the availability of, or the content located on or
through, any third-party site. You should contact the site administrator or webmaster for those third-party sites if you
have any concerns regarding such links or the content located on such sites. Your use of those third-party sites is
subject to the terms of use and privacy policies of each site, and we are not responsible therein. We encourage all
Visitors to review said privacy policies of third-parties’ sites.

Other Terms

If any provision of this Terms of Use Agreement shall be unlawful, void or unenforceable for any reason, the other
provisions (and any partially-enforceable provision) shall not be affected thereby and shall remain valid and
enforceable to the maximum possible extent. You agree that this Terms of Use Agreement and any other agreements
referenced herein may be assigned by Kombination Kouture LLC, in our sole discretion, third party in the event of a
merger or acquisition. This Terms of Use Agreement shall apply in addition to, and shall not be superseded by, any
other written agreement between us in relation to your participation as a Visitor. Visitor agrees that by accepting this
Terms of Use Agreement, Visitor is consenting to the use and disclosure of their personally identifiable information
and other practices described in our Privacy Policy Statement.

Privacy Policy

We have created this privacy statement as part of our commitment to protecting our customers and visitors privacy.
The statements below detail the information gathering and dissemination practices for Kombination Kouture L.L.C.
Our site uses cookies for the sole purpose of keeping track of visitor choices for purchases.

We collect visitor’s email contact information only when directly presented to us at the visitor’s request.



Contact information from orders is used only to fulfill orders with our customers and/or for contact related to such
orders. As we use an external financial service for checkout purposes we provide a secure checkout process and at no
time do we ever have access to our customers’ financial information. In the unlikely event we are ever given financial
information by our customers, we will not retain such information after the order/transaction processes are
completed.

We will not share or sell any information to third parties. This includes customer information and/or email lists we
may retain.

Any further inquiries in regard to this privacy statement or operating policies of this site can be directed to us using
our contact page.

Servicing

Westchester, NY

Service Policy

Kombination Kouture, LLC thanks you for your business and interest in our services, all transactions are final in
Styling and Modeling/Photography. Sales of Pha’beya Brand may be subject for exchange with receipt and tag. Details
of services are present in the individual Services pages on the site and customers will be contacted directly regarding
details of services. Any questions or concerns may be directly addressed before service is provided.

Please sign and date then detach and return to receptionist.

I hereby have read and fully comprehend the terms and services rendered to me and understand that each
transaction is non-refundable.

Sign

Date




